
<010> Study Area Code 401110 

<015> St~ Area Name ~INll TB!. CO 

<020> Procram Year 201S 

<030> Contact Name: Person USAC should contact 
ltuhy St-. with questions about thl$ data 

<035> Contact Telephone Number: 47'902211 ext . 

Number at the l!!!rson Identified In data line <030> 

<039> Contact Email Address: 
Email of the l!!!rsoo identified In data ffne <030> ugtel~el.c.. 

<100> Service Quality Improvement Reportln& 

<200> 01m11e Reporting (voice-,,..) _ _ _ 

<210> I I l}c- c11eck bac If no outaps IO report 

: :.:=:7r I· I 

<320> Unfulfilled SeMce Requests (llroadb9;:::,nd:=_l __ .=f o ===::::l'~------.-, 

<330> Oetlll on Attempts (broadband) 

<400> Number of Complaints per 1,000 custometS {voice) 
<410> Fixed ~o_.o _____ -i 
<420> Mobile o.o .__ _____ _. 

<430> Number of Complaints per 1..000 c;\IStorners broadblnd 
<440> Awed o. o -------i <450> Mobile 0. 0 

<500> ServkeQuel1tyStandards&Consu~.m::-::e~r ~Protectl==o::-n'l:Ru:-:res-=:-?~--11ance 
'"""""'-~ 

<510> ~'"'_710u-510._~f ----~~--~' ' ___ __ 

Fu~n~:c:.:~~~~~Sltuatton~~~s----------~'clwd"'""*-"""""'*"' 
40 l710arno. pdt 

<600> 

<610> 

<700> Company 

<710> Company Price OfferJncs (broadband) 

<800> Opemlnc Companies and Affiliates 

/----~ ,_,,_,,. _ _, 
/ ____ _, 

{l(,.ei.""""""' _ __, <900> Tribal land Offerings (Y/N)? 0 ® 
<1000> Voice Servk:es Rate Comparability /dwd:.,_re~ 

<lOlO> I .. _·0_1_'1_0a_rl_ O_l _O._pd_t __ ......,,,,...._,,,,,,.... ________ __.l---
<1100> Terresttlal Backhaul {Y/N)? {!) Q 
<1110> 

Price c.p Canters, ~to Prtce Cap Additional Doalmentatlon WOl'bheet 

Including Ratt-of-lfttum CQfriers a/fllloted with Prlc:e Cop Laa1' Exchange Carriers 
<2000> /clwdllO--~) 
<2005> /<mlplm _ __, 

.... olf it.turn Carrlen, hocwl to BOii Adc!!tiqnll !)QglntntAtlon Wodybnt 
<3000> ,_..,_,,,.__.,.,._, 
<3005> , ___ , 

RICillJt~ & IR&pested 

.11 lhl 2 z 2014 
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' 
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' II I 
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' II ' 
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(100) Service Quality Improvement ReportJnc 

Data Collection Form 

<010> Study Alea Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact re~ln& this data 

<035> Contact Telephone Number • Number of person ldentHled In data line <030> 

<039> Contact Email Address · Ema II Address of person Identified in data line <030> 

401710 

llACAIDll! TJ:L CO 

2015 

Kat.hy Stone 

09969l211 ext. 

.-.gteltla.agtel. ~o• 

<110> Has 'iOUr c~mpanv retejyed its ETC ~ific:atlon from the FCC? . Ives/ no I 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •s Q Q 

<111> ye11r plan" filed with the FCC? (yes I no t 

FCCForm481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Une <111> ls yes, then vou are required to file a progress 
report, on line <112> dellneatlng the status of your company's existing § 
S4.202(a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service QJlallty lmpfovement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your com~ny ls a 
CETC which only reteives frozen support, your progress report Is only 

required to address voice telephony service. 

, .. .,. .... "~ I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a prasress report on Its five.year service quality Improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census bloclc as appropriate. 

<113> Maps detalling progress towards meeting plan targets 

<114> Report how much universal service (USF) support was reteived 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service cover;ige 

<117> How (USF) was used to Improve sen1ice capacity 

<118> Provide an explilniltlon of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Pilge2 

Page 2 



(ZOO) Servlca OUbp ~(Voice) 

Data C.oleclloA Fann 

<010> Sltldy Ar.a Code 

<015> Study Area Name 

•01710 

MAOAZINI! TEL CO 

<020> Protram YHr JOlS 

<030> Contact NarN · Person USAC shc>uld a>nuct regardin& this data it.it.by sto-

<ClS> Contxt Telephone Number · Number of person identified In dab fine <030> nnoan1 a.ct · 

<039> Cont.ct Email Address - Email Address of person Identified In data line <OlO> ""'9••1-9tel .c>""' 

<220> - -- -- -- - . -- --
NORS 
~ Out..-Start Olltlp Start OutaceENI OutapW "-bet of 
NllmMr Dete T1IM Date Tlllle ,_Alfedecl Total Number of 

CUst-" 

·-

911 Flldlltlet 
Aff9cnd 
f\'•/Nol 

Papl 

FCCFom\481 
OMS Control No. JOfiG.0916/0M8 COntnll No. 3060-0819 
My2013 

-
Did This OuUp 

Semc.C>Wice Affect Multlflle 
DesalpClon (Oledc SludyAreM 5eMc:e OUllCe PrewntatM 

alltllat-1 IY•/Nol R-iutlon l'rocedUl9I 

Pacel 



(780tPrtct.~lnclldRs V-.lla·n.ta"' 
a.ta~,_ 

<010> St~AreaCoda 401710 

<OlS> Stu~ Aru Name MAGAZJllB ni. co 
<020'> Pr0&ram Yur 2015 

<030> Contact Name - Pef'10l'I USAC should contact r~_ltlL__tllls_~ ltathv St.ONt 

<035> Contact Telephone Number_· Number of penon Identified In data line <030> 479'02U1 en. 

<039> Con!Kt Emall Addntss - Emall Address of puson identified In dati llrw <030> ~el~tel • .,_ 

<701> Residential local Service Charge Effective Dile 

<702> Single State-wide Residential Local Service Charge 

<703> 

p1mog 
- -

bsldentlal Local 
--

State lx(!Mnn (ILECI SAC(CETCI R1teTllDoa Service Rate State Subscriber Une Ch-

C"--
_ .... . __ ... 

- -

Pa1e4 

,,_ FCC F,Orm 48'.1. ' 
ot.49~No. ~IConcrvlHo. ~9 
Mt~(., 

-· .. --
Mandatocv Extended Ma 

Sbte Unlwnll Service F .. S.llllce Cha- Total - une RIUK Ind Fff 

Pa .. 4 



(l10) .,,.,...,,,.. •• , ... ti 
Dlilac~ll~re;..r<\ ' '·. · 

<010> Sludy ArH Co<W 

<OlS> Study Atta Name 

<020> Prot:nim VHr 

401710 

IWl.\ZlllS Tm. co 
20 1S 

<030> Con!Mt NM'lt • Penon lJSAC shcxlld contact r~n&!_Ns_chtll __ X.thy Stone 

<03S> Con!Mt TelephOfte NumW· Humber of ~n ldmtlfted ln data lint <OlO> 419" 91111 ext · 

<039> Contact Em.ti Address • Emllf AddrttSS of 1>1_rson ldentlfied In data hnt <030> -••l - gtel . "°'" 

<711> 1> - ' 
<12> <b~ --- cbZ> <c> --

Stalil~ 
State ,._nu;a llelldtftllll .... ,_ Total~ and,_ 

,..... __ _ ....... . . 
. . 

r•V"t "'°"' '"'"'" ---

P•e S 

~ 

<d1> --- . <dl> . <IS> . ~ ... ~ - .. 

ll"Mdllend StMlle • U...,.Alow-
~SpMCI lkoeolt.ndS.W. · UMPA!lo.-. Action t.i.n When 

IM"-' U ........ ~IM-1 !Gal lll'llltlte..t>ed~l 

P11e s 



Paae6 

<010> Study IVN Code t Oi?lO 

<015> Study Area Herne JW:1.Ur.• TaL co 

<020> Proar•m Yetr 201s 

<030> Contact Neme • Person USAC shoulcl contact reprdin& this daU ~thv ~t,,.,. 

<035> Contact Telephone Number· Number of person identified In data fine <030> 47''6'1211 ext . 

<039> Contact Em1il Address • Email Address of person Identified In data line <030> -~.,~~lltel ·"""' 

<810> Rel>Qt'!l°'" carrier Jlagalin. Telephone C~ 

<811> Hold\ni Comfl9ny 
<812> Operatln& Company Mag .. irt• Te l ephone Co"'1any 

,, 
<813> . ,. ~: ... .')(~ ' . ~!: •<ab ~ .. :~?1-J.~~~:- :·.:~jl-~~r}~- - ..;.'\t'l <a2> .. ·."::._»> ~-~;~$::-t-=}-""-~ .. -~~-•: Ne• il. <I~· ' ... ·_.f;;;.. -~ ' ?•-' ~ 4: ' .c;~~~!t,··,:~A 

MllllMes SAC Oolnc ~At c:omp.ny or Brand~ 

-~eean •cnea wor1<sn1 et -

Pa,e6 



<010> Study Alea Code • 01110 

<015> Stud~Area Name KllGA%urs Tn co 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re1ardlng this data icathy stone 

<035> Contact Teleflllo_nl!J!urnbe!_:_~_u_mber of ~erson Identified in data line <030> • 1uo2211 • xt . 

<039> Contact Emalt Address· Email Address of person Identified in data line <030> •¢-1-gt.i. c:oa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
IF your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on tine 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor IMlltutlons. 

<922> Feasibility and sustainability plannins; 
<923> Marteting services in a culturally sensitive manner; 
<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 
<926> Compliance with facllltles Siting rules 
<927> Compliance with Environmental Review proces5e$ 

<928> Compliance with CUiturai Preservation review processes 
<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes.No, 

NA) 

~'~ 

Name of Attached Document 

Page7 

Page7 



(11~) No TerNstrial laddiaul Reporting 
D•ta-""----n·Fonn , ·, ,~,. ·~. ,.;. 

' -- •• ~~""' '";,. I ·<l·.,~-,-}(.,~ • - '-
;\o , '> "\~- ·~~~'-.-_ . ..-/ ,_>,',, • 

<010> Study Area Code 

<01S> Study Area Name 
401110 

HAGA.ZIN& TRI. CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data r.othv stoM 

<035> Contact Telephone Number - Number of person Identified In data line <030> 479902n1 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> u9t41l9tM19t• l . com 

Please check this box to confirm no terrestrial backh<lul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reportirc carrier offers IC:J 
<

1130
> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Pages 

FCC Form 481 • . . > . - •. .- .. .~'. . - ··;r:;, .- . . .... 
,QMf~ecintrol N#.>~86/0MB (9nm>l>No. : ~0-0819 
JUlYiOU ~-~· ·~~~·· ~~;. ·: \. ··,: ··1-'~,r~ :\ ~-~~!;T .. -1~'. 

.~;1 

Paces 



Page9 

&...,.-:;.,.,; 

_ ~ Fc:C~i:ftt.4a1;c'. ·~~, .-- .~~~~--:--~ ~, ~~~--- ~:,Tf~~ 

~ .. OtJJ,l~~, ~M8Co~~· ~19 " 
'-"- 2_\~~~-~lOi.3, l1 ' ~'f: , f'> ~~-~:,:• -~ --._'1 ' l_~·~ir>: ~.~ 1 ~j'f,'\'.~~- _ - ~c- __ _ ;)"': 

<010> Study Area Code 4 017 1 0 

<015> Study Area Name M>.GA'ZHllt T.fU, CO 

<020> Program Yea! 1ou 

<030> Contact Name - Person USAC should contact regarding this data Jtjo<hy_$_~one 

<035> Contact Telepllo_n~ "4urnber- Number _of~son ldentlfled in data line <030> U99'9l211 axe ' 

<039> Contact Emal! Address - Email Address of !)C!!SOl) ldentlfjed In data line <030> ... ll<el-<d . c:oo1 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ""~""' ~· J 
<1220> link to Public Website HTTP 

"Please check these bo~es below to confirm that the attached da<:ument(s), on llne 1210, 
or the website llsted, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 

m 
IIZJ 

[fl 

Name of Attached Document 

Page9 



Pace 10 

AX~4'1 -~ . 1;_.~; ~. 
OM&COnJrojNo. ~Cclhtrol~',~ 
'.IU!V:zO~ ·' . . .:· ,.,._ .. -~ ·~, 1· 

<010> Study Area Code 4o1 7l o 
<01S> Study Ar.a Name ~!P.ZWI Tl!~ co 
<020> Protram Y11r __ .. ..2.lllS 

<03-0> Contact N•me - Person USAC Uiould contact reprdlna this data _ .. ____ x.a_thY .. $tone 
<03S> Com.ct Telephone Number· Number of person ldentlfled In date line <030> 47'9'92211 oxt . 
<039> Con!Kt Email Address - Email Address of person Identified In data line <030> ~-~tl_,_~<;>111. 

';.~~~ .-:.• :t~~~l,.' ""'" :r-... ~~·\•.1,_.,,;<ri .. ~ ... ~~·•a... ..... ~ .-~ ..:-,..... ~ .,,-... ..,,.. .~~.1ac!';!S""r~_.:..~~ ......... ~>.-~~~~~--...rf:H",- -· ~~~~-.,. 

CHECIC the bax8s below to note~ as a recipient of lncn...UI Conn.a AlnMb PhaMI I~ fnlzen HIP Cost support. lftsh Cost 141ppolt to ofhet ~ diw&e reductions, and~ America "-U 
wpport H MC fortll In 47 Cffl t SU 13(b),(c).(d),(•) the Information tePorttd on tflls fOtm end In the clocumenb ettxhtd below Is aCQQte. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I~ 
2nd Vear Certlftcatlon {47 CFR § 54.lll(b)(ll) 

3rd Ye1r Certification {47 CFR § 54.313(bl(2)} 

Prb cap Cenlet ReceMnt Frozen Support C.rtlflcatlon (47 CfR § 54.JU{al> 
2013 Fro1en Support Certification 
2014 Froan Support Certification 
2015 Fro1en Support Certification 
2016 and future Frozen Support Certification 

Ptlce cap Center Connect AIMtlca ICC Suppott {41 Cfll f 54.l13(d)) 
Certification Support Used to Build 8road!Hnd 

Connect America Plwe U Reponlns {47 Cl'R t 54.31J(t)) 
3rd year Stoadband Servlc.e Cert~!lon 
Sth yur Broadband Service Cenlflca!lon 
Interim Proert:ss Certtflcation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
PUrsuant to § 54.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
c:i 

§ 
D 

ln!erlm Progress Community Anchor lnstltuUOru [ I 
N1me of Attached Document Listing Required Information 

,... 10 



<010> ~At'Ooc.odo _____ _ __________ t_QlllJ)_ 

<01S> Stuclir'~---- - l!Ml.\ZillB TSL CO 
cU20> Pn:cramY.. 2n1 c;; 

cOJC> COntoaNome·""*'us,t.c.tlOuld-tr-"lhbO- J:athv scone 
<OlS>_ Con""1T~!l ...... ·N\Mnl>ttC!f9t_""".~~ill__~llne<9JO> __ f.1UllU2ll AXJ:. 

cm9> Conta<t Em1IAdd- . EINIAddtti<Of J)O!IOjl_ld<tnllfl_l<l_~ llnl_<!>JO>_ - ........ 1-111 • .::-

J,-.:,.,.'11<'1'."l\..-----.X~<>'410(JU·~4X .... ~ • .,::.••i>l•ii)Q3.-.."'~~-~ ... --.,.~-">'k~""".---·-.--·'<l'.:>l<'r""""~ 
CleclClho~WowlD_._,.._ ...... ftwe_MMca ...., .... C.U0-ID47 CH t-(•11 ....... ........., ............... _..,,,._.,.._ wllhlNftMtlClll_..._._Mt_ .. 41 

CAfS.UU(f)(J~l-owtllylNt ... _,.,...._,INl,.,....llldlntllo..._.. __ .,_ 

(JOIOI ......,..~·•v--
11111es1oneee11111c1t1on(47 a11 S suu11111K111 I I 

ii L J .L. X ~ L ll J . __ 
NAmt of Attached Document wans "~na tmormM10n 

PINM u-k Ht box IO ccninn 11111 the~ documem(a), Oil h 3012 conlltlna the requfled lnlonnellon -nl to 
()()11) t 54.313 (1)(1)(1). ... canler 111111 pnMdt Ille IWl'llber, - · .nd eddlMMS of COlllll\IJIWy lnChof IMucutlon& 10 wNcll begll1 
~ llCCIM lo broed:>Md eeMot In h pl909dirlg celendet 'yew. 

D 

(30121 ColTllT\•nlty Anchor lnll~ullon• {47 CFR f 54.lll(t)(l)(WH I I 
(JOU) .. .,_.._1P11¥ ... lyHtlclROllc.m..(47CfRH4.lJJCl)(2)) (Yl:S/No) • 

Nomo of~ Oocurnef\t lktlncRequiAd lnl<>lll\MIOll {3 ~ 
(JOU) 11.,.,,_yowCOf!IOO"YfllollwAUS-rtpO(I (YH/Ho) • 

PtMM died lheM ~IO confirm 11\et Ille Ml8Ched documenl(a), an h 3017, ~ lhe ~ lnlOtmellon ....-111 S "4.313(1)(2) ....._,,.. ~: 

(3015) llo<t:onlc: copy of - -llUS 1-" (°"""""" llepo<t Iv< IL:) 
Telecomnlunl<Mlonl llort....,.) 

(30161 Documonl(s) tor 81lence ShMI, Income Slalement and Slalemenlol Cell> Flows c ...... ·~-·~-h~><---~- I I _Ind .. ~--
(JOU) H 11M! ,_,.Is"° on 1ne )OJA, 11 .,_ __ Mldllod1 

Wtht ,_,oo ls 'leS on llne JOJ.I, plffM cl-* t!lo """°' bflow to 
confltnl "°"'~.on llno 3026 P<ll''*ll tot s.4.l!l(l)(lt. ~"' 

H-ofA_Doc_t,__..._ "--C\ 
(Ylf/Ho) IL.ll!I 

(IOltl ~1copyoftlloltlUdbclflNndll•-1:0<(2)1tlnlllcW-' ln 1fomS--toRUSOp«ltlorRlfJC<tforT~ IC:J 
1J0201 Oocur1*11(•> 1ot ~ Slleet. kicome S!Mlmenl 1n11 ~ o1 c..11 Flowl D 
cio211 ...._....letlofipuedboftht~C*11kcf P\lblt-- -~111o..,lftPlll'l'•flnonclll-.. D 

If tht mpol\M ls"° on llM lOll, ~ chodt tht -·below 
toCOllftnnyour lllbmlulofl, onh 302' pursuant lo 154.SU(l)(lt, 
C09'tllN; 

(3022) Coll'(oftll•Jrtlnanclll,_whlchhHbMn~to-l>fan 
~CMtiflodoYMl<-tam;or 2) 1~ '-'kl• 
lorlnot~toRU5°""'*"~fv<T-.i~ 

lZl 
..,.,_.., 

1>1113) ~tnfomlltlon~to1'"'1ewl>f.,,~teotdlled CZl 
~- rn (IOl•l Undo~ - IUbjocted to.,, olllcor~. lIZJ 

(JOlSt Doc:umenl(1) lot B"""1ce ~.Income S-...nt lllld S--.aof l'iflh-.;.FloWJ.a;M•----..----------------
401710n302S .pdf a 

(:11125) Attad> tht ~ lh&c l'W<lultod lnformMlon 

-....of-"tl:KhldOowlNM 

,.,..u 

P ... 11 



<010> Study Aru Cocle 4 01710 

2015 

<035> Contact Tel!phor! H"""*' . Numllff o1 fl!""'! ide<ltlfied in dlU 1iM <030> 419902211 ext. . 

<039> Contect Emoil Address· Emili Addre$s of person ic!entlfled in doU line <030> u atel!!l!gtel. CQl 

TO 8E COMPlET£D BY TH£ REPOlmNG CARRIER. IF THE IW'OATING CAIUUEll IS RUNG ANNUAi. REPORTiNG ON fTS OWN BEHALF: 

Cllfllfydl.i I ... M offlcm oldoe._-.._.w; MY•- 1t•1eo 1nc1Ma _.,.tloeMlllnlC'f ollllewl ,....,..,..,.. a.ti ............ w.ica...,.,,i 

.... :tp11111t1;Md,ll9tllebellolMY ............ tM..,.,,.___.ond* ..... .ctta_,~11-. 

Carrier: • Due O.te for this form: 

,..,_._,,,,,..... ___ andololormanbe~b\t-«---IM~A<taf 19M, 47U.S..C. tt ~50Jlbi«_«....,._ 
~nder Tldo 11 af tl>e Unlll!d - Codct, 18 U.S.C. § 1001. 



i»Ce13 

4 017"10 

<015> StudyAtff Name >il\GAZINI< TllL CO 

TO BE CX>MPUTtO BY THE REPOttTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON TitE CARRIER'S BEHALF: 

Cettfflcatiotl ol Offlclf to Authorla 1n Agent to Fiie Annual Reports fw CAF ~ U Redplents on llellalf of Reportfnt Oln'ler 

..-y_.,._.ofAglnll L!r;y Prader .. ......_..,...,..,.....,_...,.......,_of.,._..CMl'llr. I 
..-y-1- .. aei-o1111e,...,...c.T1er; Ill)'• ; · n· ....._-tne .. ~of.,. __ ._.,.~ w•prcMdM.., .. _.,,.. 

8ilCI, ..... '-l:Clllfllllo-.ctoa. .. ._..8nd_........_ ... lhe ................ _ 

t.arry Prai ier 

NAGJ\ZJIUl TCL <X> 

DafAI: 06/23 201' 

ext . 

Fi DueO.Uforthll fonn: 01 01 2ou 

,...,_....,,..,,,..kll'c,_ __ °" !his fom1ant.punkl>ed bf Ano 0<forMtln -·tlle~A<tcf 1U4, 47 U.S.C.ff SOl, 5Q3(b).0< l'lne0<....,.__ 
ondt<lltlo 1lof thoUnftd SCM .. Co6t, 18U.S.C.t 1001. 

TO IE COMPl.ETED BY THE AUllfOttllm AGENT: 

.•111MfarlM,_....-W, '*1t/ly_ l _........,.to su!MnitU.-aa~ ,.,. .........,......_...,....iredplenls0111MN1fCllllM,.,.,,..-.tw;I ...,,.,....,...., 

........... henla ,,_..°"data ............. "' .. '-""' cwrlor; ...i. to Ille .... of....., lalowledp. llle lnlor!wMllon ..,arQcl "'""' ,._ 

DIU: 06 23 201' 

ftXt. 

-...w.Airma~-R>-.Oftllliofomtcant.pulllohodbfl'lneorfotfoitvro-tho~Aaol19l4, 47U.S.C.ff502.51»(b).arftnoa<IM~UNlotTldo 
11 of tho United - Code, 11 U.S.C. § 1001. 

Paaeu 



Attachments 



<010> Study Area Code 401710 

<015> Study Area !Ume l!AGAZIQ Tai. CO 

<020> Prosram Year l0l5 

<030> Contact Name · Person USAC should contact rwrdln& this data JCAthy stone 

<035> Contact Te~~ .. urn_~r_-_~u_mber of person Identified In data Rne <030> 47'90 2211 ext . 
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Magazine Telephone Company 

Response to Lines 500-510- Service Quality Standards and Consumer Protection Rules 

Compliance 

ln establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis. 3 In this context, the FCC stated, ''to the extent a wire line or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.''4 

Magazine Telephone Company, Inc. ("Company") hereby certifies that it complies with 

applicable service quality standards and consumer protection rules established by the Arkansas 

Public Service Commission and detailed in the Telecommunication Provider Rules. Specifically, 

sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following obligations which include, but are 

not limited to: 1.09 Service Availability, 1.10 Safe and Adequate Service, 1.11 Construction 

Standards, 1.12 Facility Identification and Section 2.0, which details consumer billing rules and 

regulations. Furthermore, Company is subject to cyclical compliance reviews by the Arkansas 

Public Service Commission Telecommunications Utilities and Quality of Service Section. 

1 Federol-SlaJe Joint Board on UnivenaJ Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that Wlder the CTlA Consumer C-Ode, wireless carriers~ to: "(l) disclose rates and temlS of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
~Jicics for protection of consumer privacy. " Id. at n. 71 . 
Id atn. 72. 



In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Magazine Telephone Company hereby certifies it will apply the same 

service quality standards that it currently applies to Voice service to Broadband services also, as 

is applicable to 47CFR 54.313.(a)(S). 



Magazine Telephone Company, Inc. 

Response to Lines 600-610- Ability to Function in Emergency Situations 

Magazine Telephone Company, Inc. ("Company,,) hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission Telecommunication 

Provider Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also aUows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§ 10 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount ofback~up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting froni emergency situations.'" 



Furthermore, Magazine Telephone Company hereby certifies it will apply the same 

service quality standards that it currently applies to Voice service to Broadband services also, as 

is applicable to 47CFR 54.313.(a)(S). 



Magazine Telephone Company 

Response to Lines 1000- Voice Service Rate Comparability 

Magazine Telephone Company, Inc. ("Company") hereby certifies it does not provide 

voice rates that are above two standard deviations above the national average urban rate. as set 

forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). Company 

determined this by comparing its rates to the National Average Urban Rate, which was recently 

released by the FCC. The rate of the Company is below the National Average Urban Rate and 

therefore the 2 standard deviations calculation does not apply. 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year network Improvement Plan 

For Magazine Telephone Company, Inc. 

In its USF / ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC " or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202{a}(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans " should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territoriesn. Magazine Telephone 

Company ("MAGTEL") is a rate-of-return carrier ETC and hereby submits its five

year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband 

to its Rural Service Area 

Paget 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

B. The Exchanges Contained Within the Company's Study Area 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

" was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended." ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

-·· - --·- Page2 ·· - ····· 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

be used only for the purpose for which the support was intended. The FCC said 

that it wouf d also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, " in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Magazine Telephone 

Company depends upon its receipt and utilization of federal universal service 

support to provide rural telephone customers with affordable and quality voice 

and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Magazine Telephone Company's plan and progress reports will demonstrate not 

only how MAGTEL has used and will use USF not only for improvements and 

upgrades, but also for the provision and maintenance of the facilities and services 

to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

Page3 
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(l}how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas where 

the improvements will be made; and (4) the estimated population that will 

be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan" do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network ( one or multiple service }, projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas w ithin a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state ' recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned the specific areas , the 

five-year plan should so indicate." The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses." 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 



CONFIDENTIAL 
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B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in Part A. 

· - -·- · · · ·· ·· - · · ~ ·· Page 5 -· ·--·--·---·-- · - ·-···- -- ~..... . --··-··- ·--·-~·- - -
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(CT)(CR) 18. LIFELINE ASSISTANCE PROGRAM 

18.1.1 GENERAL 

18.1.J This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

18.1.2 The Lifeline Assistance Program (hereinafter "Lifeline'') is a retail local service 
offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

18. J .3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

18.1.4 Discounts are applied to rates and charges for residential telephone service. 

18.1.5 The Lifeline Program rate reductions do not apply to long distance service, class 
services, special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtoin these services. where available. at their 
discretion. 

18.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 

18.1.7 (Reserved for future use) 

18.1.8 This ETC will implement all special disconnect procedures required for Lifeline 
customers. 

18.l.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 
charge. 
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(CT)(AT} 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.1 GENERAL (cont) 

18.1.IOThis ETC shall offer toU blocking to all qualifying applicants at the time such 
consumers subscribe to Lifeline service. If the conswner elects to receive toll 
blocking. that service shall bec~me part of that consumer's Lifeline service. The 
customer is under no obligation to accept the subscription to toll blocking. 

18.1.11 This ETC shall not collect a se.rvice deposit in order to initiate Lifeline service. if 
the qualifying consumer voluntarily elects toll blocking. where available, 
otherwise. this ETC may charge a service deposit in the ordinary course of 
business. 

18.2 DESIGNATED LIFELINE PROGRAM SERVICE 

18.2.1 General 

18.2.1. l Certain telephone services are specifically part of Lifeline service. 
Other services are optional. This ETC has a specific Lifeline offering. 

18.2.12This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, while haviJli access to all 
distance communications. 
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(CT} 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.3 REGULATIONS 

18.3. l All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

18.3.2 Lifeline Service is available only with residence services. excluding foreign 
exchange service. 

18.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. HHousehold" is defined consistent with the Low-Income Home Entergy 
Assistance Program as" any individual or group of individuals who are living 
together at the same address as one economic unit. " with an "Economic Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are part of a separate 
household. 

18.4 QUALIFICATIONS 

18.4.1 General 

18.4.1.1 To qualify for lifeline service, applicants must be parti<:ipants in 
certain governmental programs or qualify through a low income 
tlueshold. 
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(C'I) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.4 QUALIFICATIONS (cont) 

18.4.2 Qualification through Governmental Program Participation 

18.42.1 To qualify for lifeline service through governmental program 
participation applicants must participate in at least one {1) of the 
following governmental programs: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Program's Free 

Lunch Program 

18.4.3 Qualification through low income eligibility 

18.4.3.l 

18.S CERTIFICATION 

18.5 .1 General 

18.5.I.l 

To qualify through low income eligibility, the applicant's income 
as defined in Sec. 54.400(f) must be at or below 135% of the 
federal poverty guidelines. 

Applicants for lifeline must meet the eligibility guidelines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 
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(C'I) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.5 CERTIFICATION (cont) 

18.5.2 Certification of eligibility through low income qualification. 

18.S.2.I This ETC participates in the ALIVE Board program established 
by the Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a governmentally maintained income qualification 
certification process that includes self-certification by applicants, 
under penalty of perjury. that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the number of individuals in the household. Per F .C.C. 
order, each subscriber must provide certain certifications when 
enrolling in the Lifeline Program. New Lifeline subscribers must 
provide documentation of program-based eligibility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income, the Telephone Company shall be provided supporting 
documentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. This ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.5 CERTIFICATION (cont) 

185.2.2 This ETC shall monitor the ALNE Board to ensure the ALIVE 
BoDid establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
document income based eligibility for lifeline enrollment. An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and shall certify at time of enrollment, 
under penalty of perjury, to the best of the officer's knowledge, 
that this ETC bas procedures in place to review documentation via 
the ALIVE Board, and that the ETC, via the ALIVE Board, was 
presented with documentation that confinns the consumer's 
household eligibility, in that the consumer's household income is 
at or below 135% of the Federal Poverty Guidelines. 

18.5.3 Certification of eligibility through participation in governmental programs 

18.5.3.1 The applicant's eligibility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitoring, 
or reviewing program participation. For instance, many programs 
may be provided by the Department of Human Services, 
Department of Health, and local school districts. This ETC, 
through the ALIVE board or the third-party, will coordinate with 
the applicant and the appropriate govenunental entity to ensure 
proper certification. This ETC shall require the third-party to 
establish appropriate procedures that include self-certification by 
applicants, under penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also i.nclude the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.6 CONSUMER COMPLAINT RESOLtrrION 

18.6.1 General 

18.6.1.1 The Federal Lifeline Program requires a consumer complaint 
resolution process. The Arkansas Public Service Commission has 
determined in Order No. 1 of Docket No. 05-038-U that any ETC. 
which maintains tariffs and is subject to the Public Service 
Commission•s consumer complaint procedures. meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission's consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 

18.7 VERJFICATION OF CONTINUED ELIGIBILITY 

18. 7 .1 General 
18.7.1.l The Lifeline program requires this ETC to annually monitor the 

continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber. both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. During the re~certification process for 
year 2012. the Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC, and the Arkansas State Commission by the end of2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re--certify their subscribers by 
accessing a database, to re-certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also. should 
the Telephone Company choose to use a state of federal program 
database to confirm a consumers ongoing eligibility for Lifeline. 
the annual re-certification will not be implemented. 
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(C1) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.7 VERIFICATION OF CONTINUED ELIGIBILITY (cont) 

18.7.2 (Reserved for future use). 

18.7.2.1 (Reserved for future use) 

18.7.2.2 (Reserved for future use) 

18.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

18.8.1 General 

18.8.t.J 

18.8.2 Pr~ 

18.8.2.1 

18.8.2.2 

18.8.2.3 

18.8.2.4 

A consumer's eligibility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending tennination of 
Lifeline benefits in a letter separate from the consumer's monthly 
bill. 

The customer will have up to sixty (60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is djscontinued. 

A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 

This ETC will terminate Lifeline services for subscribers who fail 
to demonstrate continued eligibility within the sixty (60) day time 
period. 
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(A 1) 18. LIFELINE ASSISTANCE PROGRAM (continued) 

18.9 RECORD RETENTION POLICY 

18.9.1 General 

18.9.1.l The Federal Communications Commission has established specific 
record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

18.9.2 This ETC, through its own recordkeeping or through the recordkeeping of the 
ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 

18.9.3 This ETC shall retain certifications. signed by the subscriber, regarding the 
conswner's eligibility for Lifeline, including self-certifications, that income 
documentation accurately reflects the household income. This certification shall 
be retained at least as long as the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers tenninating Lifeline service for at least three (3) 
years after tennination. Such records shall be maintained in compliance with all 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request 
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